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Dear Friends of Missoula Aging Services,

At Missoula Aging Services, we

are here for older adults, adults
with disabilities, caregivers, friends,
and family. The need to help find
solutions for changing health issues
and increase support for staying

at home continues to grow. Active
older adults continue to want
opportunities to use their expertise,
engage in the community, and
meet new friends.

People come through our doors seeking hope,

even when they feel there isn't any. | receive calls
from older adults in tears, afraid and overwhelmed.
Often no family lives nearby, or they are equally
overwhelmed. They don't know where to begin.
They want to stay at home, but declining health may
force them to leave. They worry when they can no
longer manage cooking, housecleaning, yard work, or
personal needs. They become stressed and isolated
caring for a spouse or loved one with Alzheimer's

or another debilitating disease. Some feel lonely

and without purpose. Others have been victims of

Strategic Priorities

1 Ensure the agency is able to provide core
services for those who need them by
developing earned-income options.

z Seek new partnerships to respond to emerging
funding and earned-income opportunities that
will address key needs identified by the agency.

Position the agency as the leading community
resource on issues related to aging, disability
and volunteer services through increased
marketing and branding.

Enhance the agency's expertise in aging and
create an organization-wide educational effort
that will assist the community in preparing for
the needs of its citizens as they age.

scams. We listen and provide options, education,

and supportive services to help them stay at home.
When that is no longer possible, we assist in exploring
means to ease the transition to a different setting.
Thankfully, in most cases, we can help.

| am proud of the staff at Missoula Aging Services.
They are caring, knowledgeable, and eager to help
create solutions to individual situations. The increase
in the number of people who come through our
doors needing education and services to stay at
home continues to challenge us. We offer services
on a sliding scale to serve anyone in need. Generous
donors like you support the work we do and help

us weather the challenging times.

Thank you for the privilege of serving all who
walk through our doors in need of help, hope,
and opportunity.

Sincerely,

% San l(o L\faL

Susan Kohler, Chief Executive Officer

5 Leverage volunteer human resources to meet
the needs of a growing aging population by
training and placing volunteers within agencies
predominantly serving seniors.

Enhance the community's access to vital
information, assistance, education and
advocacy efforts through the use of technology
to reach a broader audience more efficiently
and effectively.

Convene a broad state-wide network of
partners and stakeholders that operates
year-round for the purpose of advocating on
state and federal issues impacting agency
constituents.

Total People Served: 26,438

Our Mission

Missoula Aging Services promotes the independence, dignity and

health of older adults and those who care for them through advocacy,
education, services and volunteer opportunities.

Our Vision

Missoula Aging Services nurtures and celebrates the aging process while

striving to make Missoula and the surrounding area a wonderful place

to grow old.

Values

We honor the process of aging by:

o Serving elders with the greatest need

 Providing easy access to services

« Developing and promoting opportunities to serve and remain active

in community life

« Ensuring efficient use of public and private resources

« Providing leadership which responds to changing needs

 Providing consumer education and advocating for quality education

Governing Board Members

Maureen Fleming, PhD, Chair
Professor Emerita, UM School of Business Administration

Paul Marshall, Vice Chair
Draught Works Brewery

Burke Townsend, Secretary
Professor Emeritus, UM Dept. of Philosophy

Margaret McManus, Treasurer
Allegiance Benefit Plan Management

Linda Henderson, Past Chair
MSU Bozeman College of Nursing, UM Campus

Max Bauer
Allied Waste

Barbara Blanchard, SPHR
Mahoney-Blanchard & Associates

Jean Curtiss
Missoula County Board of Commissioners

Leslie Halligan
Missoula County Attorney’s Office

Renee Hofeldt
First Security Bank

Karl Jones
Organizational Insight

Dick Haines
Missoula City Council Liaison

Missoula Aging Services is always looking at the big picture while still being concerned about the

individual. They are such strong advocates for a healthy community. — Maureen Fleming, Board Chair




Programs & Services Missoula Aging Services is an Aging & Disability Resource Center.

Elder Services Nutrition Services
Case Management * Meals On Wheels
- Care Solutions - Liquid Nutritional Supplements | think'they were awful good friends to
* Family Caregiver Support & Respite * Senior Diner Club & Rural Congregate Dining
* Home & Community Based Services * Senior Farmer’'s Market Coupons
+ Homemaker Services Montana Senior Medicare Patrol (SMP) we'd never met before. They didn't know
Information & Assistance Volunteer Services
* Medicaid & Medicare Counseling » Foster Grandparents
* Ombudsman = Senior Companions was wonderful. - Bud Danforth

* Home Maintenance & Safety *» RSVP Volunteer Program & Community
= Support to Senior Transportation Task Force

Western Montana Volunteer Center

step in and help a complete stranger that

anything about me or my situation. It

Bud & Sam

Just outside Bud and Bernice Danforth’s garage is through the maze of paperwork to qualify for
a formidable woodpile neatly cut and stacked high community-based services. With assistance
against the wall. Bud, who turns 90 in March, sawed from MAS, Bud and Bernice were also able to
it all himself. A former Marine who fought in the make the difficult but important decision to
Guadalcanal campaign, Bud worked a farm and the transition Bernice to an assisted living facility

Ann Adler* Kimberly Fraser Renee Labrie-Shanks Eileen Sansom nightshift at the sugar factory before getting hired at for her safety and for Bud's well-being.

Ann Andre Tracee Gianchetta Debbie Lester Janet Seewald Montana Mills. He is no stranger to hard work. But

Dorleen Bakke* Hannah Halden Tanya Lodahl* Caroline Squires* when his wife of 63 years, Bernice, was diagnosed with  1oday Bud and the couple’s beloved dog, Sam,
Colleen Baldwin Curtis Hammond Keri McWilliams Geraldine Stinger Alzheimer's disease, Bud knew he needed some help. visit Bernice every other day. When not with
Butch Baldwin* Megan Hill Margaret Nagle* Dean Thompson Bernice, Bud is busy minding his garden, keeping
Dick Blank* Autumn Holm Klairaine Nichwander* Edward Vukelich* He got in touch with Missoula Aging Services (MAS),  up his woodpile, or cooking up a delicious meal.
Vicky Bostick Rhonda Howell Casey Nimocks Marlene Waylett* who provided some much-needed respite care as well  Like many older people in our community, Bud
Lisa Carter Linda Jensen Bernard O'Connor Loree West as matching the couple with a Senior Companion. just needed a little extra help to make it all work
Alicia Crandall Patricia Kendall Sara Orbe Marilyn Wolff As Bernice's situation worsened, MAS helped Bud out okay.

Andrea Curtis Colleen Kernan Susan Pileggi * Nanpaid (volunteer) staff

Mary Dalton Brandy Kincheloe Helen Pohlman

Jane English* Susan Kohler Theresa Ragsdale

Direct savings to Missoula County residents from consultations with agency staff: $130,671 Ombudsman: 1,078 visits to area nursing homes and assisted living centers



Emily & John

John Pilsworth and Emily Porzia aren’t big on talking;
they're much more about doing. As members of
Missoula Aging Services' (MAS) Community Task
Force program, they have been instrumental in
planning and organizing some of Missoula's biggest
community events, including Project Homeless
Connect, Missoula Veterans Stand Down, and the
disaster drills put on by Missoula County. “You do
as you train,” says John, who has been in emergency
services all his life.

This can-do attitude is what sets John and his fellow
volunteers apart. “It's the next step,” says John. “It's

people who want to really take charge of some of the

events where MAS is asked to organize volunteers.”

The Community Task Force is an innovative volunteer

leadership program that provides training and
opportunities for highly skilled volunteers who

want to provide a greater service to the community.
“What | think is really cool,” says Emily, “is that these
organizations are now using a shared resource and
doing really big things for the community.”

But the “really big" work is not the only opportunity
for volunteers at MAS. “Some of us have come out

of our work lives pretty beat up and tired,” says Emily,
“and don't really want too much more responsibility.
There's room for that here, too.”

“They are good about really finding out what you are
good at and what you like,” adds John. “There are
just so many opportunities to make an impact.”

RSVP: 624 volunteers, 73,510 hours

Community Task Force: 311 volunteers assisted 40 nonprofits benefiting 1,192 individuals
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They definitely treat you like family. You
can just see that they care. As soon as you
walk in that door, the people at the front
desk have big smiles and they make you
feel really good. — Evelyn Pocan

Evelyn

You can't stop Evelyn Pocan. An avid walker and hiker
all her life, she was ecstatic when her husband Johnny
surprised her with a move to Montana in 1981. But
when Johnny passed away, Evelyn turned her energy
towards helping others by volunteering for Missoula
Aging Services' (MAS) Foster Grandparent Program.
When Evelyn could no longer drive due to a vision
impairment, Head Start arranged transportation for
her on the school bus. MAS then helped assign John
Weig, a Senior Companion, to assist Evelyn. Through
it all, she just kept going. “I loved it,” she says.

So her family went back to MAS to get help moving
her home with her daughter, Sheri, where she receives
the services she needs and her family caregivers are
reimbursed. There she gets to watch her beloved
Packers football games with her son, Greg, and her
grandson, AJ; take care of her new cat, Jasper; and still
take her red walker out for a spin. “Now we just take

it slow,” adds Sheri. “We have to get out and get some
fresh air and enjoy our time together.”

Last year Evelyn discovered she had Parkinson'’s
disease. As the condition progressed, Evelyn moved
to an assisted living facility and retired from service
as a Foster Grandparent. But Evelyn had been
independent and adventurous her entire life, and
living at a long-term care facility did not suit her.

“I was alone most of the time in that room,” she says.
Suddenly Evelyn, who had given so much, needed
some help herself.

Through several chapters of Evelyn's life, services
provided by MAS have helped her—and continue to
help her—to stay independent.

Senior Companions: 38 volunteers, 30,158 hours, 202 clients served



Donors

Benefactor
$10,000 and Over

Anonymous
Olga Berger*
In memory of
Isabella & Ralph Seewald*
Meals On Wheels
Association of America
Quality Supply
St. Patrick Hospital and Health
Sciences Center
United Way of Missoula County

Sustainer
$5,000 to $9,999

Good Food Store

Missoula Chamber of Commerce
Missoula County Public Schools
Southgate Mall

Patron
$2,500 t0 $4,999

Allied Waste Services
QOuida Cunningham
& Tammy Dauterive
KECI-TV
KPAX-TV
Marshall & Mary Brondum
Foundation
Maureen Fleming & Ray Murray
NorthWestern Energy
Rotary Club of Missoula
Sentinel Kiwanis Club
Summit Independent Living Center
The Sample Foundation
Tom & Sharon Walsh

Platinum
$1,000 t0 $2,499

Allegiance Benefit Plan Management

Scott & Shannon Beach

Community Medical Center

Dan & Marje Doyle

David & Marcile Farnham

First Interstate BancSystem
Foundation

First Security Bank

Frenchtown Senior Citizens Inc

Gateway Printing

Garth & Mildred Good

Karren Key

June Lederer

Lenscrafters

Max & Betty Swanson Foundation

Max Media of Montana

Missoula Federal Credit Union

Missoula Power Equipment

Missoulian

National Association of Area
Agencies on Aging

Office Solutions & Services

Terry Payne

Jill Perelman

Plum Creek Foundation

Stephen & Kim Powell

Price Family Charitable Fund

Rocky Mountain Eye Center

Isabel Singer

St. Anthony Parish

Roger & Jan Seewald

James & Sara Streeter

Burke & Karen Townsend

US Bank

Gold
$500 to $999

ALPS

Bethel Baptist Church

Ken & Patty Billing

Tom & Ann Boone

Jean Bowman

James & Diane Byrne

Gene & Mary Corcoran
Richard & Alice Dailey
Elizabeth Doores

First Interstate Bank

Larry & Dee Dee Gianchetta
Gillespie Foundation Inc
Roger & Deborah Hancock
Linda Henderson

Kendall 4 Seasons

Kent Bros Automotive
Susan Kohler

Pat Malloy

Marketplace Media
William & Margaret McManus
Merck Partnership for Giving

Missoula Community Foundation
Mountain Water Co

Mick & Francie Mulholland
Diana Nash

Richard & Susan Neff

Don & Klairaine Nichwander
Pavlik Electric Co

Al Price

Red Robin of Missoula
Sharon & Jim Scarborough
John & Sue Talbot

Silver
$499 and Under

A2 Architect

Carolyn & Jerry Abbott
Scott & Ann Adler

Rose Marie Aitkens
Marjorie Allen

Gary Allen

Loretta Allen

Larry & Margaret Allen
Rocky Allen

American Legion Post #27
Wolf Ametsbichler
Dorothy Anders

Eleanor Anderson

John & Susan Anderson
Austin Anderson

LeRoy & Joanne Anderson
Dudley & Joyce Anderson
Byron & Susan Anderson
Ann Andre

Linda & Michael Andrus
Raymond Angel

Janice & Raymond Anthony
Vick & Jean Applegate
Jean Asbury

Becky Asby

Kim Ashwell

Dee Atkinson

Richard Auerbach
Charles Austin

Dorothy Azure

Phil & Dorleen Bakke
Butch & Colleen Baldwin
Terry & Bonnie Baldwin
Ida Ball

Bill & Lee Ballard

Patricia Bandimere

Judy Bangert

Bank of America

Carol Barbian

Joan Barclay

Susan Barmeyer
Dianne Barnes

Barnes & Noble

Gary & Mary Barnett
Bob Bartholomew
Michael E Barton

Bath & Body Works
Maxine Bauer

Diana Bauer

Max & Cindy Bauer Jr
Howard & Donna Beall
Mary Jean Beaman
Katherine Beckley
Teresa Beed

William & Jamie Belkowski
Lauretta & Curt Belts
Bruce & Mari Bender
Michael & Evy Bennett
Woody & Grace Bentham
Vern & Irene Berezay
Bergh & Devries CPAs
Brad & Amanda Berry
Patricia Bewick

Terry Bilbrey

Robert R & Rose Bjornstad
Courtney A Blakely
Richard Blank

Tom & Sue Blunn
Bob's Pizza Plus

Kirk & Tammy Bodlovic
Gerard Boes

Helen Bolle

Bill Bonetati

Albert Borgmann
Margaret & Richard Bossard
Vicky & Robert Bostick
Stephanie Bostwick
Shirley Boucher
Bouvier Family

Jerry Bowers

Tricia Bowman

Mary Box

Christine Bradley

Larry & Kim Brander
Gladys Brand!

Harold & Arlene Braun
Jean Brester

*Deceased

Carol Brett

Aaron Brock

Bill & Judy Brodsky
Paula Brown

Darla Brown

Claudia Brown

John Brown

Robert & Claudia Brown
Nancy Brown

Paula Brown

Karen Brown Carter
Brown County United Way
Amelia & John Browning
Greg & Sue Brownlow-Schmautz
Robert & Valerie Bruce
Ed Brunsvold

Marilyn Bruya

Charles & Cynthia Bryan
Joy Bryce

Cornelius Buck

Bonnie Buckingham
Robert & Linda Burgan
Richard & Diane Burger
Don & Danica Burk

Pat Burkhardt

Joan Burnett

Ivah Burton

Chris & Dorothy Busch
Louanna Butler

Erwin & Ethel Byrmnes
Caffe Dolce

Jim & Kay Cain

Helen H Callahan

Ted Caluori

Joanna Cameron

Glenn & Patty Camp
Gary & Judy Campbell
Collin Campbell

Don & Frances Campbell
Hope M Campbell

Terry Carlson

David Carriere

Marilyn Carter

Mike & Lisa Carter

Gary Casey

Robert B Cass

Gary & Royann Castonguay
Susan Caton

Meyer & Florence Chessin
Robert Chessin

Janet Chilcote

Foster Grandparents: 53 volunteers, 40,461 hours, 287 children served

Edward & Patricia Childers
Chris Christiansen
Marilyn E Church

City of Polson

Mary Clapp

Josh & Traci Clark
Frank & Lana Clark
Marybeth Toney Clark
Laurie Clark

Bill Clarke

Merrel & Valerie Clubb
Deborah Cockrell

Cold Springs PTA

Cold Stone Creamery
Coldwater Creek
Michel Colville

Mike Colyer
Community Forum
Community of Christ
Mike & Cheryl Conner
Gladys & Barney Considine
Candy Cook-Drader
Billie Coon

Lesley Cooney

John Cooper

Albert J Coots
Jennifer L Coots
James Corbett
Raymond Corro

Terry Cosgrove

Cost Cutters

Ann Cote

Patricia Courser
Jennifer Cowardin
Randy & Theresa Cox
Sheila Coy

Stephen & Kami Crass
Candy Crawford

Ken Crawford

Mary Crawford

Rose Marie Cromwell
Gerry Cross

Culligan Water

Robert & Delores Curry
Dairy Queen Southgate Mall
Lon & Pamela Dale
Mary Dalton

June Darling

John K Datsopolous
Ingrid Davis

Ivy Davis

Lucille Davis

Bob & Lucy Deaton
Phyllis Debolock
Dustin Delridge

Mary Demple

Claudia Denker
George Denman

Susan Dennison

Becky Devos

James Dew

Ernest & Carolyn Dewey
Virginia DeWitt
Winnie & Bill Dicus
David Diggs

Dillards Dept Store
Michael & Tonya Dillon
Walter Dinges

Ed & Margaret Dinges
Nancy Dodd

Joan Dodge

Jim & Sharon Dolan
Susan Doll

Denise Donahue

Pearl Donovan

Lee & Georgette Dosch
Betsy Doty

Charles & Gloria Doty
Jon & Karen Driessen
Dorothy Dryden

Les & Debra Duffner
Ray Duffner

Thomas & Joyce Dunstan
Patience & Charles Duvall
David Dwyer

Lee Dybdal

Becky & Robert Eamon
Steve & Kathy Earle
Ernest Ecklesdafer
Everett & Rose Edens
Edelgard Ediger

Terry Egan

Georgana Egeland
James & Marjorie Elander
Maxine Eliason

Jolene Ellerton

Karen Emerson

David & Caroline Emmons
Larry & Marcia Engles
Ron & Clara Erickson
Lori Eslick

Tim Evans

Dorothy Everett

Susan & Charles Eyer
Tom Facey

Fact & Fiction

Karen & Trent Fairclough
Phil Fandozzi

Farmers State Bank
Janet Fay

Linda Fazekas

George & Joan Feeley
Frankie Feinstein

Dr Paul & Cyd Ferguson
Fidelity Management Services Inc
Billie Jo Fields
Anthony & Carol Filicetti
Edna Finholm

John Firebaugh

First United Methodist Church
Susan Firth

Cathy Fischer

Karen Fisher

June E Fisher

Jim & Janet Flanders
Joel & Vicki Fleischer
Rita Flink

Kim Foiles

Heather Foley

Ruth Ford

Barbara Fortunate
Ardella Fraley

Deidre Frame

Barbara France
Christopher & Deborah Frandsen
Bob & Jill Franke
Denver Fraser

Kim & Dax Fraser

Brad Fredericks

Amy Fredrickson

Fred's Lounge

Barbara & Charles Frey
Charlene Frojen
Eleanor Fuge*

Robert & Athalie Fuller
Elizabeth Fulton

Jody Furrer

Hazel Gagnier

Rich & Carrie Gajdosik
Georgeina Gallagher
GAP Foundation

Clara Garbisch
Garlington Lohn & Robinson PLLP
Dwayne Garner

Donna Gaulker

Shirley George

Irene German

Matt Gibbs

Gladys Giboney

Elaine Gibson

Carma Gilligan

Karra Gillingham

Janez Gingery

Jolien Glockner

Mary Goldberg

Janice Goldshy
GoodSearch

Jennifer Goodson

Leah Gooley

Lee Gordon

Jacqueline Gossett
Maureen Graham

Grandvue Village Homeowners
Association

Teresa Granier

Shawn Gray

Greek Gyros Inc

Elva Greil

Forest & Irmgard Grieves

Lyle & Gail Grimes

George & Dianne Grutsch

Darlene Guerdette

Jane Guest

Donald Guest

Connie Gurer

Ed Gydas

Tiana Hader

Bill Haffey

Sharon Hahn

Dick & Bunny Haines

Hannah Halden

Robert Hall

Stacey & Michelle Halley

George Halverson

Donna Hamilton

Ron & Peggy Hamilton

Michael & Mary Hamlin

Curtis S Hammond

Martin Hampa

Gladys M Hanauer

Marie Handley

Lisa Hanson

Scott & Joan Delano Hantz

Craig & Bea Happ

Don Harbaugh

Ben & Kim Harbison

Gladys Hardin

Mable Harding*

Charles Hardy

Kate Harlow

Jim & Linda Harmon

Joan Harold

Ray & Juanita Hart

Kirstie Hartwell

Don & Donna Haugan

Barbara Haugen

Leo & Kathryn Hauser

Linda Haverfield

Frank Havlik

Bob & Mickey Hawkins

Evelyn Hawkins

Susan Hay Patrick

Dave & Kathy Hayden

Kayla Hayden

Fred & Mabel Heckerman

John & Kathy Heffernan

Ed & Kerry Heine

Russell Hellem

Betty Hendrickson

John & Diana Hendrix

Justina Henkel

Michael & Bonnie Henri

Gloria Hensel

Herbergers Dept Store

Gloria Hewitt

Richard & Judith Hewitt

Maxine Hewitt

Virginia Heyler

Cecil Hiatt

Sally Hickman

Ron Hines

Laura Hinther

T Gregory & Patricia Hintz

Pat Hintz

Nancy & George Hirschenberger

John & Judith Hoar

Karen & Bob Hodge

Anne Hoell

Harold & Janice Hoem

Renee Hofeldt

Larry & Sheila Hoffland

James Hoffman

Karen Holcomb

Patricia Holkup

Tom H Holm*

Melinda Holmes

Gary Holt

Linda & Roger Holtom

Mary Honsky

Charles & Joan Hood
Ruby Huckaba

Carolyn Huddleston
Gayle Hudgins

Thomas Huff

Gary & Judith Hughes
Mark Hughes

Deanna Huseth

Grace Hutchings

Merry Hutton

Dorothy Ichtertz

Gene & Betty Imlay

Kurt & Jeanette Ingold
It Starts With Me

Anne Iverson

Sara Jackman

Dave & Kate Jackson
Julie Jackson

Benita Jacobsen
Margaret Jacobson
Norm & Maurine Jacobson
Robert & Blanche Jacobson
Bob & Beth Jaffe
Montana James

Albert Janzen

Gregory P Jasperson
JCPenney

Linda Jensen

Marjorie & Ingar Jensen
Cindy Jimmerson

Toni Johnson

Carlene Johnson

Dave & Penny Johnson
Vicki J Johnson

Carl Johnson

Verle & Doug Johnson
Robert & Marion Johnson
Juanita J Johnson
Kevin Johnson

Cindy & Mike Johnson
Toni Johnson

Carol A Johnson
Darlene Johnson

M Jean Jones

Donna Jones

Maureen L Jones

Larry Jones

CE Jorgensen

Jus Chill'n

Robyn Kammerer

Dale & Dorothy Karkanen
Tim & Dawn Kato

KBGA FM

Betty Keenan

Brian Kekich

Jane Kelly

Patty & Paul Kelley
Jack Kempner

Clancy Kenck

Sherri Kenyon

Jaimie Kern

Margo Kidder

Margaret Kingsland

Eric & Shirley Kinsey
Bonnie Kinyon

Leroy & Leora Kirchner
Mary Pat Kirkpatrick
Anita Kirschtza
Elizabeth Klein

Clarence & Joyce Klinkhammer
Glen & Charlene Klofstad
Robert Knapp

Alan Knudsen

Jim & Donna Koch
Gerta Koford

Elizabeth Kohler

Joyce Koostra

Marlene Kovash

Eileen Kowal

Glenn & Noreen Kozeluh
Dollene Krause

Dr Eric Kress

Larry & Bobbi Kuchenreuther
Scott & Joan Kuehn
Troy & Beverly Kurth

Kim Kurtz

Chris & Renee Labrie-Shanks
Gertrud Lackschewitz
Suzanne LaGrange

Everett & Ardene Lajoie
Barbara Lambrecht

Verna Lange

Susan Langer

Billy & Katie Lankford

Cliff & Trish Larsen

Helen Larson

Jo Lasich

Mary Lawrence

Leader Printing and Supply
Tom & Bonnie Lee

Marion Leifer

Sam & Marilyn Lemaich
Clifford & Lynette LePiane
Todd & Debbie Lester
Candace & David Lewis
Tim Lien

Chari Lipski

Collin Liston

Amelia Locke

Beth & Paul Loehnen
Richard Loepp

Breanne Loewen

Don & Nenette Loftsgaarden
Terran & Stephanie Lohman
Emma Lommasson

Don & Patricia Lord
Cynthia Lotty

Craig & Shelley Loyson
Ernie Lucero

Tom & Sharon Lukomski
Lois Lyall

Jack & Natalie Lyon
Marjorie Macclean

John & Nancy MacDonald
Victor Machart

Iva Rose MacKenzie
Maclay Law Firm

Molly MacPherson

Agatha Madison

Richard & Melaney Madsen
Patrick Mahoney & Barb Blanchard
Jesse Mahugh

Lisa Managhan

Neal & Irene Mandelko
Arthur & Jo Ann Mandell
Tony & Kathy Mangan
Sean & Staci Manraksa
John & Colleen Maricelli
Jodi Marshall

Cathy Marshall

Paul & Laura Marshall
Anna Martello

Terry & Joann Marx
Nathan & Danielle Mattix
Julie Maturen

Mike & Susan Mayer
Thaddeus & Caroline Mayer
Delphine McAfee

Amy McAllister

Steve McArthur

MCAT

Christine & Tom McCall
Helen McCann

Christine McCarthy-Ryan
Marla McCombie

Helen McConnell

Dennis McCormick
Maxine McCulley

Eleanor McDaniel

Amy McDonald

Kathy McElderry

Dianne & Donald McFarlane
Katherine McGlynn

Kim McKelvey

Robert McKelvey

Shirley McLaughlin

Jim & Sharon McLean
Dean & Bettijean McMaster
Keri McWilliams

Jennifer McWilliams

Faye & Jim McWilliams

Meals On Wheels: 134 volunteers delivered 87,293 meals to 600 homebound people



Michael McWilliams
Kathy Mead

Rustem & Minkie Medora
Yvonne Meuchel

Jay & Jill Meyer

Don & Gerry Meyer

Myra Meyers

Jim & Sarah Michaelson
David Michalik

Don Michels

Anna Jane Mickelson
Lynne & Dennis Mickelson
Leo Might

Audrey M Miles

Betty G Miles

Doreen Miller

Brad Miller

Marian Miller

Don Millhouse

Dr Kevin Miltko DDS
John Minish

Missoula AIDS Council
Missoula Children’s Theatre
Missoula Co Employee Fund
Missoula Mallwalkers
Missoula Saws Inc

Tami Mitchell

Michael & Deborah Mitchell
Jackie Mitchell Wairse
Jakki Mohr

Susan Molaris

Herbert & Suzanne Monk
Montana Food Bank Network
Montana Mud Shirts
Arlene Moore

Shelagh More

Scott & Barbara Morgan
Bernice Morin

Rebecca Morris

Irene Mosier

J C Moss

Mona Lou Moulton

Mark & Leslye Muir
Sanch Mulkey

Roger & Nancy Munro
Paul & Mary Murk
Edward & Kathleen Murphy
Bob & Kimberly Murray
Mustard Seed

Melodi Naasz

Willard & Violet Neighbors
Roseanna Nelson

Eileen Nelson

Marian Nelson

Gene Nelson

Glen Nelson

Lewis & Eunice Nelson
Kari Nelson

Rod & Joan Newman

Gus & Arlene Nickel
Noodle Express

Norris Woodworking Inc
Thomas & Cindy Northey
Suzanne Nuanez

Jim & Janice Nugent
Mark O'Brien

Bernard O'Connor

Pat O'Herren

Marsha & Doug Okland
0ld Navy

Diane Olhoeft

Jan Oliver

Sandra Oller

Roger & Donna Olsen

Dr. George Olsen

Thelma & Fred Olson
Robert Olson

Sue O'Neil

Donors listed made gifts between July 1, 2010 and September 30, 2011. Our apologies if we have omitted anyone.
Please contact our office for corrections.

Respite to Caregivers: 6,178 hours « Assistance to Special Transportation Services: 21,359 rides

Orange Julius Southgate Mall
Sara & Cory Orbe

Rebecca Orford

Gary & Carole Orndorff
Harold & Eileen Ort

Karen Orzech

Willard Ottman

Jim R Ottman

Pacific Steel and Recycling
Norma Parge

Sharon Park

Grant Parker

Llisa Partaker

Karin Partaker

Partners in Home Care Inc
Roni Patrick

David & Jeanne Patterson
Bill & Lois Patton

William Paul

Churrie Paulson

Mora Payne

Rick Pechta

Laure Pengelly Drake
Mary Peone

George & Lillian Perkins
Ron & Sandra Perrin

Larry Peterman & Lisa Walser
Katherine Petersen

Roger & Sherene Petersen
Susan Petersen

Suzanne & David Peterson
Henry Pfaff

Laurie Pfau

Margaret Philips

Bill & Lisette Pickens
Linda Pijon

Annie Pileggi

Sue Pileggi

John & Linda Pilsworth
Paula Plymale

Ken & Helen Pohlman
Tonya & Mike Pohiman-Dillon
Ed & Lynn Poitras

Elsie Polutnik

Paul & Kathy Polzin
James R Pontrelli

Al Pontrelli

Emily Porzia

Steven & Sheri Postma
May Potter

Martin & Jonell Prather
Pretzel Place Inc

Norma Price

Jillian & Justin Pritchard
Timothy Provow

Barbara Pulley

Quality Maintenance

Al & Evelyn Raditz

Mary Ragbourn

Laura Rakuljic

Gerald & Jeanie Ramer
Jerry & Glenda Ransom
Carl Rebich

Michael Reese

David & Toni Rehbein
Dwayne & Ann Rehbein
Barry Reid

Howard & CW Reinhardt
Anne & Earl Reinsel
Monica L Rekiel

Phyllis & Robert Reyner
Dr & Mrs William Reynolds
Jane Richards

Ruby Riese

John T & Roxy Riley
Martha Ripley

Dwight & Betty Rittenhouse
Susan & Kent Roberts

Aquilla Robertson

Ty Robinson

Ada Roed!

Margaret Rogers

Collin Rose

Sally Rosenkranz

Tom Ross

Norma O Rossignol

Michael & Kimberly Roth

Mitchell & Barbara Royce

Russ & Ruth Royter

Robert & Nadine Rusk

Thomas Russell

Russell School

Patrick & Christine Ryan

Mitz Saimo

Mary Samel

Joseph Sanchez &
Mercedes Velasco

Diane Sands

Eileen Sansom

Sarajane Savage

James & Carrie Sayler

Ruth Schaub

Gary Schild

Dana Schild

Mary Ann Schipf

Richard & Jackie Schipporeit

H Lyle Schmautz

Robin Schmitt

Shaun Schneiter

Sandy Scholl

Stephen Schombel

Mary Schuler

Mary & James Schultz

John Schultz

Bob Schurr

Dawn Schwartz

Rodney & Tammy Scott

Dave & Glenda Scott

Ruth Scott

Sharon Scott

Jim & Laura S Scoville

Robert & Judy Sears

Lois Seitz

Dorothy Servis

Carol Serviss

Larry & Janie Shadow

Jean Shannon

Michael & Pamela Shapiro

Arna Sharbono

May Sharp

Ann M Shattuck

Ruth Shaub

Shear Prophesy Hair Designs

Raymond Shearer

Susan B Sheehy

Edmund & Donna Sheehy

Carol Shepherd

Molly Shepherd

George Sherry

Margaret Shotliff

Richard & Ora Shrader

Richard & Barb Shubert

Dorothy Sieben

Harry & Sue Siebert

Chris & Jeannie Siegler

Don & Pat Simmons

George Skrivseth

Roberta Smith

lke Smith

Bev Smith

Linda Snyder

Marcie Sohlberg

Mike & Jan Sousa

Veronica Sparks

Daniel Spencer

Kenneth Spencer

Sandra & Butch Spitzer
Judy & David Spores
Steve & Lisa Staff

Tom & Mary Steenberg
Betty Stemple

Julianne Stephens
Stepping Stones

Mary Stiegler

Steve Stoll

Tracy Stone-Manning
Loren & Joni Stormo
Patsy Street

Harry Strong

Gary & Connie Stubblefield
Pete Stuckey

Marcella Sturm

Loren Sullender

Sheila Sullivan

Pam & Greg Superneau
Sustainable Business Council
Carol Sutherland

Gordon & Ina Swanson
Dayna Swanson

Shirley & Bill Sweeney
Terri Sweten

June Sykes

Donna Syvertson

Karen & Anthony Tacke
Charles & Maggie Teague
M Louise Terhune
Kathleen Terhune

Mary Thane

Russ & Martha Thayer
Gwen Thibodeau

Cynthia Thiel

Ellen Thomas

Perry & Brenda Thomas
Jean Thorstenson
Richard & Julie Thurman
Amanda Tish

Rebecca Tish

Julia & Jim Todd

Karen Toldness

Truman & Linda Tolson
Ruth & Don Tomlinson
Steve Torcoletti

Linda Tracy

Sandra Tritz

Vernis Trochmann
Marvin & Olga Troutwine
Marilyn Trusty

Anna Marie Tschida
Daniel & Michelle Tucker
Michele Tuero

Charles & Kathy Turner
James & Cathryn Ulrich
United Way of Spokane County
Unity Church of Missoula

University Congregational Church

Rick Vachio

Charles & Alvera Valach
Renee Valley

Paul & Bev Van Canagan
Lois VanMil

Sharon Vareberg

Donald & Mary Ann Velin
Laura Verhaeghe

Gale Verlanic

Maria Vessey

Rachel Vielleux

Dorothy Vietz

Village Health Care Center
Village Senior Residence
Margaret Voermans
Joanne Vogel

Sandy & Pam Volkmann

Western Montana Returned Peace

Corps Volunteers

Bill & Sherri Wagner
Daniel & Dawn Wahle
Karen Walden

David Walrod

Mark & Wendy Walter
Valerie Walther
Bridget Wanderer
Mary Jane Wardwell
Bob & Sally Warner
Jerry & Charmi Warren
Doug & Willa Waters
David Watt

Robert Waugh

John & Michelle Weber
Mike & Sue Wehmeyer
June Weidenfeller
Scarlet Weidman

Bob & Eleanor Weidman
Katherine Weist

Kim Wells

Travis Welsh

John Wendel

Nancy Wendel

Lillian Wenger

Della Werner

Loree & Mark West
Edward & Leslie Wetherbee
Bob & LaWana Whaley
Scott & Jean Whaley
Wheat Montana

Glen Wheeler

Michele Wheeler
Richard & Janice Wherley
Susan White

Myrtle White

Kathleen A White
Janet White

David Whitesitt

Roy & Jan Wickman
Kathleen Wicks

Marge Wieferich

Betsy & Warren Wilcox
Tom & Betty Wilkins
Sandra Willcox

Ken & Eilene Willett
Alice & Clem Williams
Bev Williams

Paul Willig

Mary Wilson

Paula Wimberly

Betty Winchell

Virginia Winz

Staci Wisherd

William & Jean Woessner
Janice Wolak

Sharon Woldstad
Marilyn Wolff

Jan Wollersheim
Gregg & Cynthia Wood
Glenn & Kathi Wood
Dale Woolhiser

Bud & Violet Wornath
Beth & Sol Wright
Susan Wright

Helen Ann Wright
Warren Wright

Tonya Wyatt

Keith & Martha Yale
Mae & Oliver York
Dean & Sharon Yould
Dee Young

Kenneth & Babe Young
Garland Younger

Dr Terry & Mary Zahn
Scott & Vickie Zeier
Judy Zizzo

Annie ZurMuehlen

Fiscal Year 2011 Revenue

County 17%
$644,662

@cccccccccsccnos

Program Income 12%
$442,464

te s s s s s s s csssssscccsc

Fund Development 11%

$415,157
0,
smeve I 50760500
City 3% e Federal Revenue 47%
$125,816 $1,757,448
United Way 2% .
$73,024 s

Fiscal Year 2011 Expenses

Case Management 21%

$739,054 Ravalli County Council on Aging 9%

$321.299
Nutrition 24% ‘ Administration 12%
$840,773 $421,636

@ccecsccocsssoccssscccsssce on
se s s esessesess s sssesesscsce®

$3,526,329

Informational Assistance 18%
$634,180

@ccscesecssessssccssessesscssessesscss s

Volunteer Services 16%
$569,387

4 s e essesseseesssscssessessessesscsses®

As recommended by the Missoula Aging Services investment and spending policies under the authority
(MAS) Governing Board of Directors, excess revenues  of the MAS Governing Board of Directors.

are directed to a reserve fund to compensate for
unanticipated expenditures, increased demand for
services, and budget shortfalls.

MAS programs are funded in part by the Montana
Department of Public Health and Human Services,
the Corporation for National and Community Service,
The Missoula Aging Services Endowment Fund was and the Administration on Aging. Locally, MAS is
established in April of 2007. As of June 30, 2011, the  funded by Missoula County and the City of Missoula
fund has raised and earned a total accumulation of and is a United Way recipient agency, and a member
$400,336 and will help ensure a sustainable future of Legacy Montana. MAS relies on the generosity of
for the agency's programs and services. The funds individual and corporate donors.

are actively managed with decisions guided by

United Way UnltEd

. LEGACY e o
s~ JInontana of Missoula
)/\\'.m_’ County Way

Photography by: patrickclark.com
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